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TERM AND CONDITIONS OF SALES

This agreement shall be governed by the Law of the State of Georgia.

BERER5RE SMART CARD NO.

DECODER (“IRD”):
1. Warranty: ADTH warrants to the original purchaser of the decoder a limited 12-month warranty from
the original purchase date.

MAC ADDRESS

2. Return Merchandise Authorization (RMA): Whenever warranty service is needed, purchaser should
first contact an authorized dealer. If the decoder is purchased directly from ADTH, the purchaser
should
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(a)  Call customer service for an RMA # before returning any product. RMA # is good for 14 days only.

(b)  Returned decoder must be shipped freight prepaid and insured (strongly advised) by the customer.
ADTH will not be responsible for any lost or damages for such returned decoder.

(¢)  Returned decoder must come with a copy of the original purchase invoice and a complete description

of the problem encountered by the customer. Customer should also mark the assigned RMA #
LEGIBLY on the outside of shipping carton. ADTH warehouse will refuse any packages that come
without such RMA#.
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3. Credit/Refund: Decoder, Dish and LNBF may be returned for credit within 10 days of the original
purchase date and after a restocking fee of $60.00. All decoders returned for credit must also satisfy
the following conditions: (a) be in LIKE-NEW and in resalable condition in its original package (b)
should not have any making or appear to have been used (c) should be returned with all manuals,
cables, and accessories. Additional deductions will be charged if items are missing from the original
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PAYMENT IS NOT REFUNDABLE
AFTER 10 DAYS; A US$25.00 CHARGE APPLIES FOR RETURNED CHECK; A US$25.00 CHARGE
APPLIES FOR RE-ACTIVATION. CARLIFORNIA AND GEORGIA STATE TAXES NOT INCLUDED.

SERVICE WILL BEGIN WHEN ADTH RECEIVES THE PAYMENT;
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package. Refund checks will be mailed out 10-14 days after merchandise is received, tested,
inspected, and approved by ADTH. There will be the shipping and handling or service charges
US$20.00 for any merchandise/decoder return.

SUBSCRIPTIONS:

1. This special promotion (#SP1, #SP2 and #SP3) is only valid for subscriber upon execution of 15
months (#SP1), or 12 months (#SIP, #SP2, #SP3) programming order agreement with ADTH and is
not refundable after an initial grace period of ten days.

2. A termination fee of US$200.00 and service fee of US$50.00 will be charged for early cancellation or
termination of the Programming Order Agreement before the expiry of the minimum contract period.
The monthly subscription fee US$20.00 will be charge back from first day.

3. State taxes, shipping & handling fees and any other fees or charges may apply and are the
responsibility of the subscriber and will not be refunded or credited. Services are not available in all
areas.

4. Installation fees may apply for complex installation and more than one outlet. Special promotion

package #1 and #2 included Decoder (“IRD”), Dish and LNBF; Special promotion package #3 only
included Decoder; Special promotion package #SIP not included installation service.
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[[] sP4: us $ 139.00 (Digital IRD Only — For Free-to-Air Customer)
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5. Subscriptions Billing period shall commence on the 1* or the 16" day of each month, and end on the
15" or the last day of each month.

6. ADTH will activate subscriber account within five working days upon receipt of subscription fee.
Should any problem arise in receiving the program, please contact your dealer or ADTH immediately.

7. Subscriber agrees to inform ADTH in writing of any change of decoder or billing address two weeks
prior to the change.

8. Subscriptions Renewal invoices will be sent to subscriber billing address 1 month before

subscriptions expiration date. Subscriber accounts that are past due 5 days after the expiration date are
subject to deactivation. A US$25.00 fee shall be charged to subscribers whose accounts have to be
reactivated due to deactivation.
9. Programming contents is the property of PSTV, PTVN, ETNews, GDTV, ATV, SETI and
subscribers agree not to use any part of the programming for rebroadcasting or any other commercial
purpose without prior consent of PSTV, PTVN, ETNews, GDTV, ATV and SETI.
Failure to observe and comply with the clauses of this agreement may result in termination of the
subscriptions.
PSTV, PTVN, ETNews, GDTV, ATV, SETI or ADTH shall not be responsible for any disruption of
the reception of the PSTV, PTVN, ETNews, GDTV, ATV and SETI program due to technical
problems, civil disobedience, force majeure or any other reason beyond the control of PSTV, PTVN,
ETNews, GDTV, ATV, SETI or ADTH.
This promotion is not valid in the state of Alaska, Hawaii and Canada.
This promotion is valid until January 31, 2012. ADTH reserves the right to revise the terms,
conditions and channels of the promotion without prior notice.
| agree to the terms of service as stated in this Programming Order Agreement.
| authorize the use of this credit card for reoccurring payments if the method of
payment is Credit Card. | agree to pay the “Shipping & Handling Charges” of
the equipments from ADTH warehouse to the service location. If | cancel the
service before the end of the agreement period, a termination and service fee

US$250.00 penalty will be applied.
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